
On Demand Online Training 
Training	When	You	Need	It	

Ready,	Set,	GO!	



Agenda	

•  What	is	On	Demand	Online	Training?	
•  Center	Registra@on	
•  Student	Registra@on	&	Usage	
•  Suggested	Best	Prac@ces	
•  Resources	



What	is	On	Demand	Training?	

Training	when	you	need	it	for:		
• New	Hires	

•  	Front	Line	Staff		
• Established	Team	Members	



Courses	Currently	Available	

•  Introduc)on to Service Standards 
•  Naviga)ng and Reducing Customer Complaints 

•  Food & Beverage Sales and Service 

•  Introduc)on to Promo)ng Sales Inside the Center 

•  Bowling Center Safety Training 



How	Do	I	Start?	
Register	Your	Center!	

1.  Go	to	www.BowlingUniversity.net/OnDemand	
2.  Click	on	“Center	Registra@on”	
3.  Complete	the	online	form	
4.  Receive	an	email	with	the	3	steps	to	start	









What’s	Next?	

Share	the	3	steps	with	your	team	
•  Via	email	
•  Print	
•  Post	in	Center	

–  Sample	Le^er	available	online	line	
» Manager’s	Resources	



Step	1	

Visit	www.BowlingUniversity.net/ODT	



Step	2	



Step	2	

Your	Center’s	“Code”	gives	your	team	
members	access	to	your	course	library	



Step	3	

Select	course(s)	from	the	Course	
Library	and	begin.	











Resources	

User	Guide	



Resources	

Manager’s	
Resource	



Suggested	Best	Prac@ces	

•  New	Hire	completes	courses	during	first	2	
weeks,	30	days	or	proba@onary	period.	

•  Incen@ves	for	team	members	to	complete	
courses	within	a	@me	frame.	

•  Add	On	Demand	Online	Training	to	employee	
handbook	as	a	standard	and	part	of	your								
on-boarding	&	training	process.	



Suggested	Best	Prac@ces	

•  Day	1	of	training	
– Complete	paperwork	
– Take	Bowling	Center	Safety	Training	
– Walk	new	team	member	around	the	center	&	
introduce	them,	plus	reinforce	what	they	just	
learned	in	the	Bowling	Center	Safety	Training!	



Suggested	Best	Prac@ces	

•  Day	2	of	training	
– Begin	shie	with	Introduc@on	to	Service	Standards	
and	one	of	the	other	courses.	(approx.	2	hours)	

– Work	with	a	team	member	shadowing	



It	is	just	that	easy…	

•  Alabama/Mississippi	
•  Arizona	
•  BPA	of	Carolinas/Georgia	
•  Colorado	
•  Florida	
•  Illinois	
•  Kentucky	
•  Michigan	
•  Minnesota	
•  Missouri	

•  Nebraska	
•  New	York	
•  Ohio	
•  Oklahoma	
•  Pennsylvania	
•  So	Cal	
•  Texas	
•  Wyoming	

*As of October 2017 

Subscrip@on	States	



My	state	isn’t	on	the	list…	

•  Center	Subscrip@on	Available	
– On	Demand	Online	Training	
– Online	Educa@on	and	Management	Cer@fica@on	
Program	

Only $99 per month! 



Ques@ons?	




