On Demand Online Training

Training When You Need It
Ready, Set, GO!
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What is On Demand Training?

Training when you need it for:
> iy * New Hires
* Front Line Staff

~+ %= e Established Team Members




Courses Currently Available

Introduction to Service Standards

Navigating and Reducing Customer Complaints
Food & Beverage Sales and Service

Introduction to Promoting Sales Inside the Center
Bowling Center Safety Training




How Do | Start?

Register Your Center!

1. Go to www.BowlingUniversity.net/OnDemand

Sl

Click on “Center Registration”
Complete the online form

Receive an email with the 3 steps to start
|
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Online Training

Courses for Front Line Staff and New Hires:
* Safety Training

* Introduction to Service Standards

Bowling
University

* Navigating & Reducing Customer Complaints

* Food & Beverage Sales and Service

* Introduction to Promoting Sales Inside the Center

Call 800-343-1329, ext. 8431

or email education@bpaa.com Fill Your Brain Enroll NOW!
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On Demand Online Training

Welcome to On Demand Online Training! Let's Go!

e Training when you need it - Ready, Set, GO! * About
77 ON DEMAND ) ) ] . Courses
L= OnhneTrcnnung Fleene o e Boulng Une ne Training program. Yo

e stop for all things related to On Denr 1 Online Training!
Vnbversity o ?

« Video Tutorial & Webinar
+ FAQs
* Student Registration

On Demand Online Training courses are designed for new hires and front line team members.

« Student LogIn
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« User Guide ™

. Register Your Center « Manager's Resome@‘
« Send Employees a Link
« Begin Online Training Immediately * ContactUs
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Bowling University
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On Demand Online Training - Center Registration Let's Go!

Training when you need it - Ready, Set, GO! * About

§&)LON DEMAND ' _ oRead

1';::5'_., Onhne TFOIhlng We vling University On Demand Online Training program center « Center Registration
oabeeri * Video Tutorial & Webinar

* FAQs

* Student Registration

On Demand Online Training courses are designed for new hires and front line team members.

. . . - * Student Log |
Register Your Center Below to Begin On Demand Online Training udent Log In

* User Guide m:(

S
* Manager's Resource@

* Contact Us

n Demand Center Registration

* Sher

* Gerald MV
Center's Name I Center's Name

BPAA Member Number @ = BPAA Member Number

Center's State & Zip & l Center's State & Zip e
Continuing Education for Your Team

¥ Onine Education and

Name (First & Last) @ | Name (First & Last) Y )
Management Certification

Your Email Address & | Your Email Address

Submit



What’s Next?

Share the 3 steps with your team

Greetings (Your Center’s Name) Team Member,

Our facility js taking part in an online training product developed just for bowling

S
p \L centers like ours.
EM 7 \ Please follow the link below and enter our BPAA member number: (Insert Member
y

* Via email
* Print
. POS t in C ent er . BowlingCenterSafetyTraining

Introduction to Service Standards

Number) as the code when prompted.

T

Registration Link: bow @gi!eisit\[.net[qbl
Code: (Insert MemberNumber)

i n e I i n e * Food & Beverage Sales and Service

.

| b I e O n | . Naw'gating and Reducing Customer Complaints
— S a m p | e Le tt e r a Va I a * Introduction to Promoting Sales Inside the Center

Each of the courses will default to a two week time limit once started, however

) = N )
)) IVI a n a g e r S R e S O u rc e S ’Z:'af:z sretglgg:g éo;' ;oocomplete (insert # of courses) by (insert date). Please

r the BPAA Education team (gdgt@g@@ppa@.ggm) with
any questions or feedback at any time.

Thank you for your cooperation,

Your Name
’\\ X
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Online Courses Self Sign
Up

Register to access courses by entering the code provided to you

First name:

Visit www ... ty.net/ODT

Email:

We will send account login information to this address

Confirm Email:

Code:
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Online Courses Self Sign
Up

Register to access courses by entering the code provided to you

First name:
Last name:

Email:

We will send account login information to this address

Confirm Email:



Your Center’s “Code” gives your team
members access to your course library



Step 3

Select course(s) from the Course

Library and begin.

@mmm Home  Courselibrary  Achievements  Live Sessions

Course Library

Filters

0 View Al

] courses

] Learning Paths
Recently Viewed

Popular categories

Topics Bowling Center Safety Introduction to Service Navigating and Introduction to
Trainin Standards Reducing Customer Promoting Sales Inside
Learning Path Complaints the Center

Food & Beverage Sales
and Service
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e Course Library :

Welcome, Gerald Morrow

ON DEMAND

read¥’ =< Online Training

University

Overdue Completed

0 2 1

Login Week Streak

All In Progress Overdue Not Started
News

No courses to complete Register by Wednesday, October 4th for the October
session of Bowling University's Online Education and
For more courses check out the Course Library g vy
Management Certification Program with more than 30
courses available in 9 different categories. More
information is availalble at

www.BowlingUniversity.net/EDU.

2 days ago

Congratulations to those of you completing the On
Demand Online Training courses! Remember to print

your certificates after completing your courses. Click on
httos+//bpaa litmos com/achievements
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Course Library Search for a course or learning path EH

Filters

0 viewAl

[ Courses

@ Learning Paths
@  Recently Viewed

Y2 Popular categories

Topics Bowling Center Safety Introduction to Service Navigating and Introduction to
Training Standards Reducing Customer Promoting Sales Inside
Learning Path Complaints the Center

Food & Beverage Sales
and Service
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Course Library / Navigating and Reducing Customer Complaints

Navigating and Reducing Customer Complaints

Stude learn how to utilize r

While attending this c

= Modules [l Additional References ¥ Achievements « Noticeboard ®, Discussion

The modules in this course must be completed in the order listed.

Getting Started: Course Overview

Getting Started: Course Objectives

Birthday Party Scenario - What Do You Do?

Bathroom Scenario - What Do You Do?

Music Scenario - What Do You Do?

Couple Scenario - What Do you Do?

Shoe Scenario - What Do You Do?

Frazzled Scenario - What Do You Do?
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Welcome to On Demand Online Training! Let's Go!

e Training when you need it - Ready, Set, GO! * About
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Vniversity

« Center Registration

* Video Tutorial & Webinar
+ FAQs

* Student Registration

e stop for all things related to On Demand Online Training!

On Demand Online Training courses are designed for new hires and front line team members.

It'saseasyas1,23.. .
* User Guldem

+ Register Your Center
« Send Employees a Link
« Begin Online Training Immediately * ContactUS

+ Manager's Resource [J
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Resources

User Guide
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Getting Started Guide
For Users




Greetings (Your Center’s Name) Team Member,

R e S O u r C e S Our facility is taking part in an online training product developed just for bowling

centers like ours,

Please follow the link below and enter our BPAA member number: (Insert Member
Number) as the code when prompted.

Registration Link: bowlinguniversity.net/ODT

V4 | * Code: (Insert Member Number)
Manager's

Once registered you will have immediate access to the course. In the program,
select (Course XY2) as your first course after completion of this course we would like

R e S O u r C e you to complete the remaining four courses even if you have already taken one of these

courses in a previous format. Your choices are:
* Bowling Center Safety Training
* Introduction to Service Standards
* Food & Beverage Sales ang Service
* Navigating and Reducing Customer Complaints
* Introduction to Promoting Sales Inside the Center

Each of the courses will default to g two week time [imit once started, however
We are requiring you to complete (insert # of courses) by (insert date). Please
feel free to contact me or the BPAA Education team (education@bgaa.com) with
any questions or feedback at any time,

Thank you for your cooperation, -

Your Name NS



Suggested Best Practices

* New Hire completes courses during first 2
weeks, 30 days or probationary period.

* [ncentives for team members to complete
courses within a time frame.

 Add On Demand Online Training to employee
handbook as a standard and part of your
on-boarding & training process.



Suggested Best Practices

* Day 1 of training
— Complete paperwork
— Take Bowling Center Safety Training

— Walk new team member around the center &
introduce them, plus reinforce what they just
learned in the Bowling Center Safety Training!



Suggested Best Practices

e Day 2 of training

— Begin shift with Introduction to Service Standards
and one of the other courses. (approx. 2 hours)

— Work with a team member shadowing



It is just that easy...

Subscription States

* Alabama/Mississippi  Nebraska
* Arizona * New York
* BPA of Carolinas/Georgia * Ohio
* Colorado  Oklahoma
* Florida * Pennsylvania
* |llinois  So Cal
* Kentucky * Texas
* Michigan * Wyoming
* Minnesota
* Missouri

*As of October 2017



My state isn’t on the list...

* Center Subscription Available
— On Demand Online Training

— Online Education and Management Certification
Program

Only $99 per month!




Questions?

i &
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