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BO has streamlined all food rebate and incentive programs in CONUS through  
US Foods. The new process will assist in reducing food costs and more properly 
align incentives with purchases. 

1. GPC users will receive credit memo incentives that are posted 
automatically to their accounts.
2. Facilities not using GPC will receive credit memos through their online 
US Foods accounts. They must print these credit memos and submit them to 
Texarkana along with the relevant invoices to have the credit memos applied to 
the invoices.
3. The US Foods Credit Coordinator works with DC's and activities to 
ensure credits are applied to accounts and/or invoices.  US Foods Credit 
Coordinator, USF’s account manager, and Texarkana Supervisors are also 
conducting bi-weekly calls to manage this process.

The New Credit Memo Process 
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BO proposed changing the accounting treatment as follows:

• In the past,  vendor rebates and incentives were recognized in GLAC 554 - Other 
Operating Earnings on the financial statement.

• BO suggests recognizing vendor rebates and incentives in GLAC 411 – Purchase 
Allowances. This will more properly recognize these transactions as a reduction of 
COGS expense. Although the incentives are not purchase allowances, GLAC 411 
more closely aligns with the proper accounting treatment for these transactions.   

The New Credit Memo Process 
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When Credit occur for your facility, “Credit 
Memo” will be listed in the “View Invoice” 
section. 
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Post  $64.61 into GLAC 411 Purchase Allowance 

They must print these credit memos 
and submit them to Texarkana along 
with the relevant invoices to have the 
credit memos applied to the invoices.
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