


	TIPS:

1. Make it a priority each day to call every past event or BD that is 30-45 days from today's date.
2. Utilize these scripts to connect with prior year BD or Groups.


	BIRTHDAY SCRIPT #1:

CONNECT:  Hi this is Beth at TrainerTainment, Your child had a birthday party last year, OR your child is a registered birthday club member. We are booking (insert month) parties at this time and I wanted to make it easy for you to have (insert child's name's) party at our place. 

QUALIFY:  Have you decided where to hold (his/her) birthday party next month?

CLOSE:  (Listen) Hopefully they will book the event at this time-follow the BDSQF procedure covering the details of this year's party program etc.  

THANKS & NEXT STEPS (If they are holding it somewhere else, say this) Well, it sounds like you have everything planned.  We always like to why people choose us, and when they choose someone else, we love to know that too.  May I ask why you chose (insert name of other facility-record in the comments section) this year? 

RECOMMENDATION:  (Listen) I thank you for your time today and wanted to let you know to watch for Emily’s birthday card from (insert center name).   I can send it in the mail to Emily today and it includes (insert your free birthday offer here) or If you prefer, I can email this offer after our call if you would like to give me an email address.  



	BIRTHDAY SCRIPT #2:

CONNECT:  Hi, this is Beth at TrainerTainment.  I just wanted to be the first to wish (child’s name) a happy (use age if you have it) birthday!  We had so much fun celebrating with (child’s name) and his/her friends last year, and we can’t wait to see them again!  

QUALIFY:  Have you decided where to hold (his/her) birthday party next month?

CLOSE:  (Listen) Hopefully they will book the event at this time-follow the BDSQF procedure covering the details of this year's party program etc.  

THANKS & NEXT STEPS (…if they are holding it somewhere else say this…) Well it sounds like you have everything planned…we always like to why people choose us and when they choose someone else we love to know that too.  May I ask why you chose (insert name of other facility-record in the comments section) this year? 

RECOMMENDATION:  (Listen) I thank you for your time today and wanted to let you know to watch for Emily’s birthday card from (insert center name).   I can send it in the mail to Emily today and it includes (insert your free birthday offer here) or If you prefer, I can email this offer after our call if you would like to give me an email address.  



	GROUP SCRIPT:
CONNECT:  Hi this is Beth at TrainerTainment.  You brought your group for an event last year and we are already booking parties for (insert month) and wanted to be sure you got that best time this year.  

QUALIFY:  Are you still the one doing the planning for all of your (group outings, the team, the school, the church, your company)? 

CLOSE:  If you are ready, I can make it easy to get your event booked today.  You had your party last year on (i.e.: the 2nd Tuesday of the month).  Does that work for you this year, or did you have another date in mind?

(Listen) Hopefully they will book the event at this time.  Qualify the details of this year’s group, size, type of party, date, etc. and then proceed by covering the details of this year's group programs that seem to fit best based on the information you have.  
OVERCOMING OBJECTIONS or NEXT STEPS:  (if they are holding their event somewhere else say this:) It is good to try other places.  If you could do me a favor, we always like to why people choose us, and when they choose someone else, we love to know that too.  May I ask why you chose (insert name of other facility-record in the comments section) this year? 
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