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Outbound In-Person Script


 


Company:				  Phone:			 Date:		 Time:		


 


Center Rep:				


 


Hello, this is your name.  I’m with the TrainerTainment Family Fun Center.  We are surveying all the businesses in the area with three quick questions. 


  


1. When your business meets off site for meetings or staff parties, who in your organization does that planning?  Is it


 the HR director								


 your owner									


 individual managers								


 or do you have an events planning department?				


Capture the name and contact information of that person/s.  You may get to see that person at this time!


 


2. How often do these types of events take place?  For instance, do you typically have a


 summer picnic for the staff and their families					


 holiday party									


 or regular off site meetings? 							


 


3. How many people work at your facility? 							


 


If you are talking to the gatekeeper: Thank you so much for your time.  My hope is that we will be a resource for party planning for your company. I’d like to set an appointment to talk to 			 (whomever you identified as the contact person in question #1).  Are you the person that schedules their appointments, or would it be better for me to contact them directly?  (Make sure you capture the name, phone, email, etc. of the person you should be talking to.)


 


If you’ve connected with the decision maker:  Thank you so much for your time.  My hope is that we will be a resource for party planning for your company.  Please accept my invitation to visit our location/s.  Here’s a thank you gift for your time today that will allow you and 3 others to come bowl for 1 hour sometime during the next 2 weeks.  If you know of a time that you could come by, I can schedule that for you now, or I’ll give you my number so that you can call me first when you are ready to check us out.” 


 


Listen, and follow up.


 


Follow up.  Set yourself reminders, and If they haven’t scheduled: 


 Within 3 days, send an email reminder


 Within 7 days, call 


 48 hours before expiration, send an email reminder that time is running out to use their free pass


 


Each of these contacts should include gratitude and a sincere invitation to see if we can help them with their party planning opportunities. 





See page 2 for additional questions to ask once you are actually with the decision maker.





Additional Best Questions: 





Where have you held group events in the past? 





What did you like/not like about having your event there? 





If don’t come here, what will you do?





How do you decide where to go? 





Is there a committee that makes the decision or do you handle all the details yourself? 





How do you determine what to spend on an event like this? 





If your event is perfect, what will it look like to you? 











You may not need to ask all of these questions.  However in party planning it is so important to find out what the guest needs and sell them that.  Please don’t make the mistake of trying to “fit” a group into a specific package.  





Buyers are most concerned with having a successful event.  Price or packaging is secondary.  Listen first. Ask enough questions so that you will know how to recommend and plan the BEST event.  
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