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	Bowling Birthday Blast —1 hour of bowling

 

$139.99 for 8   $13.99 additional

 

Price (up to 8)  
$



 

Additional        x $13.99  



 

TOTAL:  $




	Gamer’s Deluxe—2 10-minute games of laser tag

 

$169.99 for 8   $16.99 additional

 

Price (up to 8)  
$



 

Additional        x $16.99  



 

TOTAL:  $




	Cosmo’s Ultimate—1 hour bowling, 1 10-minute game of laser tag

 

$199.99 for 8   $19.99 additional

 

Price (up to 8)  $



 

Additional        x $19.99  



 

TOTAL:  $







PHONE SCRIPT:  Center Representative: Thank you for calling TrainerTainment .  This is (insert your name). How may I serve you?   Your Name____________Date___________


Customer:  I’m interested in booking a birthday party.  Representative: Terrific!  TrainerTainment has the Best Birthday Parties in town!


Birthday Sales Qualifications Form


Please tell me about our birthday person.  Are we planning a birthday for a  Child or an  Adult? (customer will usually answer “child”.)  


Wonderful!  A  boy or a  girl?  Name_________________(list here so you can refer back)


How old is _____________________(use child’s name) going to be?  List AGE _________


We have a terrific birthday program for XXX year olds!


 


Approximately how many people will be attending (use child’s name’s) party? 


 Children 		    Adults 		  


 


Our parties are full of fun, games and entertainment!  This is the ultimate birthday experience! 


 


All of our Packages include:


Our World famous Party Host who is specially trained to organize all birthday activities, entertain and serve guests. The Party Host will remain with your group for the entire party room time. 


A private party room for 1 hour 			     


2 slices of pizza and soft drinks


A $5.00 Game Card for each child


Plates, cups, napkins, tablecloth, and balloons


Invitations and Thank You cards


 


We have 3 packages:  The Bowling Birthday Blast package offers 1 hour of bowling, the Gamer’s Deluxe package offers 2 10-minute games of laser tag, and the Cosmo’s Ultimate Entertainment package offers 1 hour of bowling plus 1 10-minute game of laser tag. 


The Bowling Birthday Blast package is only $139.99 for the first 8 party goers & $13.99 for each additional party guest. 


The Gamer’s Deluxe package is only $169.99 for the first 8 party goers & $16.99 for each additional party guest.


The Cosmo’s Ultimate package is only $199.99 for the first 8 party goers and $19.99 for each additional party guest.


Of these 3 packages which do you think (say Child’s Name) and her/his friends would love the most?





Listen to the Response, and then close with these last 2 questions: (Remember Gold Package for Silver Price – Weekday Special)


Were you thinking of having (use child’s name’s) party during the week or on the weekend?


M   T    W    TH    F    S    Sun 	(circle one)   Date_______________________


Did you want to come early in the day or later in the afternoon? 


Refer to your availability and give the customer 2 time choices (i.e., “We have a party time available at 2:30 and one at 4:0.  Which would you prefer?”)     List Time 			  “I can hold your reservation with a $50.00 deposit  that will be applied to your final  bill.”  (include the free invitations detail here, and the method that you use to collect the deposit.)
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Specialty Items for your Party


Go Karts	# of attendees__________   X   $	       = 	__________


Stuffed Party Favor Bag	# of attendees__________   X   $	       = 	__________


Big Bad Bowl of Ice Cream (serves 8)		Quantity          __________   X   $	       = 	__________


Ginormous 29” Pizzas		Quantity          __________   X   $	       = 	__________


Other 						__________


Other 						__________


Other 						__________


 


Deposit Information ($50 min) Received:  Date: 			 Amount: $		


TrainerTainment  Representative: 							


Form of payment:  CASH  CHECK    VISA   MC   DISC   AMEX  (Circle one)


Number___________________________________________  Name on CC___________________________


Exp Date:__________________________________________


 








Name:						  Phone: 					


 


Child’s Name:__________________________________   Age:    ____________ # of Guests ________________


 


Party Date:��______________ Day:����������� M   T   W   Th   Fri    Sat Sun         Time: 	10:00  10:30  11:30  12:00 1:00  1:30  2:30  								3:00  4:30  5:00 


			     


Alternate Phone:				   Email: 						


 


Address:											





Additional Notes*:										





												


*please list any special needs, food or balloon allergies, etc. 


Type of Party Booked











